APPENDIX 2

SECOND GENERATION LPSA - PROPOSED PRIORITIES AND

OUTCOMES

Priority Element

Proposed outcomes and performance
measurements as at December 2004

Adult Learning and Skills

A more highly qualified adult population measured
by:

e the number of learners
achieving a skills for life
qualification

e the number of
Herefordshire residents
achieving a Level 2 and a
Level 3 qualification

Workforce Development

More sustainable employment and skills
opportunities in Herefordshire measured by:

¢ the percentage of people
employed in technology and
knowledge intensive
industries

¢ the percentage of people
with a Level 4 NVQ

e the number of employers
reporting hard to fill
vacancies because of skills
shortages and skills gaps

e the economic Inactivity rate

e participation in Higher
Education

e availability of adult
apprenticeships

Ability for Older People to
Live Independently

More people helped to live independently and who
find it easy to access appropriate local services
measured by:

e the number of journeys
carried out by volunteer
drivers within the
Community Transport




schemes

the number of multi service
trips such as libraries;
medical related journeys
and access to leisure and
cultural services

the number of people
contacted by the 19
Signposting Scheme
partners and signposted to
preventative services

the number of people who
take up preventative and
sub-threshold services
following signposting

the number of Carers
receiving assessment and
services resulting from the
Signposting Scheme

the number of these carers
assessments (resulting in at
least one improvement in
quality of life)

the number of Pension
Credit claimants processed
through Welfare Rights
Team

the number of Attendance
Allowance claimants
processed through the
Welfare Rights Team
activity

the number of Council Tax
Benefit claimants aged 60 or
over processed by the
Welfare Rights Team

the amount of additional
benefits claimed by
Herefordshire residents,
processed by the Welfare
Rights Team

the percentage of
assessments or reviews
which lead to a service
being provided

the number of adults and




older people (aged 65 and
over) who take up the
opportunity for Direct
Payments

¢ households receiving
intensive home care per
1,000 population aged 65 or
over

e number of individuals
trained to NVQ Level 2/3 in
care associated
qualifications

Active and
Involved
Communities

More people actively involved in community
activity. Limited progress has been made against
this priority area.

Alcohol Related Crime and
Disorder

To reduce alcohol related crime and disorder in
Hereford City measured by:

e the number of alcohol
related incidents in Hereford
City

e the number of referrals to
the Community Alcohol
Referral Scheme

¢ the number of new contacts
made with the Community
Alcohol Service

Tackling Anti Social
Behaviour

To reduce anti-social behaviour in identified hot
spots in Herefordshire measured by:

e the number of recorded
incidents of nuisance
inappropriate gatherings

e the number of recorded
incidents of nuisance
neighbours

e the number of recorded
incidents of noise
nuisance

e the number of recorded
incidents of nuisance
behaviour

Herefordshire’s Transport

Reduce congestion and impact of transport on the
local environment and improved health and well
being through increased physical activity
measured by:




the number of walking trips
into the central area of
Hereford

the number of cycles parked
at public cycle parking
facilities in Hereford City
and the number of cycle
trips

Streetscene

Measurements and outcomes still being

developed

Waste Management

More bio-degradable waste being diverted from
landfill. Detailed targets currently being drawn up
as part of the Joint Waste Strategy with

Worcestershire.

Children’s Services

Overall local outcome still being developed but
initial discussions based on the following:

Foster placements and
better development
progress in family settings

Looked after children -
performance in school at 16
and opportunities post 16

Development of target
around the Herefordshire
Child Concern Model

Performance improvement
for pupils not achieving 5
A*-C (approx. 40% of
cohort)

Increasing the level of
secondary school
attendance to meet or
exceed comparison with
peers (statistical
neighbours)




